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JOB DESCRIPTION: Studio Manager
REPORTING TO: Business Owner
SALARY: £xx,xxx per annum plus performance related bonus of c. £ per month
PACKAGE: Any benefits offered put here 
HOURS: 40 hours per week with flexibility in working hours according to the operating hours of the business. You will be required to work on a weekend rota basis 
GENERAL OBJECTIVE
Lead and manage YZ45‘name’ studio according to the Franchise Agreement and Business Manual. To achieve targets for membership sales, control expenditure to budget and manage the team to achieve service standards and exceed customer expectations.
JOB SPECIFIC RESPONSIBILITIES
The YourZone45 Studio Manager role includes

Marketing & Promotion

Achieve the membership sale targets Plans and promote special events for the studio on a monthly basis

Ensure correct use of the brand imagery in sales and marketing material and within the studio

Encourage members to take part in the studio challenges, social media feeds and body transformation stories

People

Manages the Head Trainer in delivery of the YZ45 service standards, workouts and business systems

Responsible for recruitment of the YZ45 Team

Management of personnel files to standard

Monitoring, recording and managing staff absence from work and holiday requests including management of staff rota to ensure full and safe coverage
Manage training and development of staff in accordance with needs of the business

Manage any performance management issues 
Premises

Responsibility for overall appearance of club frontage, signage, external signs/logos and marketing

Ensures the facility is clean, maintained and operationally sound

Control and manage club stock
Implement opening and closing procedures

General Systems

Implementation and management of Guest Visit Forms & Medical screens in-line with club procedures

Management of Club Manager CRM system

Health & Safety

Create first aid emergency action plans and responsible for recording and filing training records

Responsible for fire procedure action plan and recording and filing training records

Management of fire extinguisher inspection and fire exit checks

Responsible for accident reporting

Responsible for club 1st aid box inspections

Management of club risk assessments as required, monitoring and managing possible safety risks.

Training all staff in applicable club specific risk assessments, 
Ensure all  gym maintenance, servicing and warranty records are up to date. 
Monitoring and management of electrical equipment safety inspections
Signed Studio Manager:




Signed Business Owner:
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